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What	is	enterprise	search	

Enterprise	search	

The	complex	structure	
that	creates	messy	
structured	and	
unstructured	content.	

The	saviour	that	is	supposed	
to	help	us	find	what	we	
want,	when	we	want	and	in	
the	way	we	want	it.	



“Just	make	it	work	
like	Google.”	





Source:	AIIM	Survey:	Search	and	Discovery	-	exploiMng	knowledge,	minimizing	risk		
	



Search	gap	

Don't	
know	the	
MAGIC—
what	and	
how	to	get	
it	done		

Know	the	
LOGIC—
improve	
findability	
and	use	



Am	I	eligible	for	paid	paternity	leave?	
paternity leave
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Rental	yield	in	SG	
rental yield
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Proof-of-concept	



Elements	of	search	



Search	project	



Case	study	
How	we	did	a	search	POC	for	a	commercial	bank	
in	SG	in	3	weeks	



Join	me	to	learn	about	
•  How	we	sold	the	POC	idea	
•  How	we	scoped	the	POC	
•  What	content	challenges	we	faced	
•  What	technologies	we	used	
•  How	we	are	tesMng	it	out	now	


